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Chapter 1 
 
WHAT IS CHANGING?  

The way you login to access resources on the Clinicians Health Channel is changing, with 
enhancement to security technology protocols ensuring continued trusted access. 

This update will facilitate single sign on access with your institutional access credentials 
without the need to register separately for an offsite account.  

WHAT IS THE IMPACT? 

You will be required to login to the Clinicians Health Channel with your institutional 
credentials prior to gaining access to resources for both onsite and offsite users. 

WHEN TO EXPECT THE CHANGE? 

This change is scheduled to take place on the 2nd March 2023. 
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Chapter 2 
 
HOW TO LOGIN?  

1. Navigate to Clinicians Health Channel and either select ‘Login’ or select a 
specific resource. 

 

2. Select ‘St Vincent’s Hospital Login’ link located just benieth the login box.   
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3. Then proceed to input your SVHM organisation network user account 
credentials. 

 

4. Input Password and select ‘Sign in’. 
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SUPPORT DETAILS 

Call: 1800 107 421 

Email: chchelpdesk@medicaldirector.com 

 


