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Using Encounters to Review Past Hospital
Visits
CareSync Exchange displays hospital visits in various formats. This

guide provides the knowledge and understanding for viewing and
filtering emergency, inpatient and outpatient information.

® Reviewing Past Hospital Visit Information

e Step 1| Locate Hospital Visits by Encounter Type
Expand the Encounters section to locate past hospital visits grouped by encounter

type.

e Step 2| View Detailed Hospital Visit Information
Select an encounter card to review visit details, providers, and location history.

® Optional Refinement Controls

e Ungroup to View in Chronological Order
Turn off the grouping function allowing you to view patient events in the order they
occurred.

e Change the Date Range
Adjust the timeframe to display hospital visits from the period most relevant to your
clinical review.

e Change Grouping to By Facility
Organise hospital visits by facility to review care episodes by health service location.
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Step 1 | Locate Hospital Visits by Encounter Type

L CareSync Exchange has 4 subcategories available within the Encounters domain, as shown in
this image. Only those containing events for the selected patient are displayed.

A~ ENCOUNTERS @ crow

1.

[ Last12 Months

v] I Group by Type vl

v EMERGENCY

~ INPATIENT

v OUTPATIENT

~ PLANNED BOOKINGS

Launch CareSync -
Exchangs

Female | URN 880000007

BEACH, Sandy
Locate the Encounters 08-Jun-1989 (:
category and expand 16031

to view the encounter &

[ Category v ] Y »

subcategories.

By default, the

[ Last 12 Montns

v] [ Group by Type

subcategories are v EMERGENCY

grouped by Type. %

v INPATIENT

Expand the relevant
subcategory to review
past hospital visit
cards.

Notification cards
within each
subcategory are
displayed.

Female | URN 880000007

L By default,

subcategories are
grouped by
Encounter Type.

= & [ Category

'—[ A EMERGENCY |

17-Feb-2024
Emergency, Austin Health
E-ED

A INPATIENT

24-May-2024 (0 Day)
Inpatient, Austin Health
1-OPHT

Visit the Clinicians Health Channel for more information.

I 18-Feb-2024 (16 days)

Discharged

(2]

Discharged

Discharged

v|Y»

[ Last 12 Months v] [ Group by Type v]

Acount of
Encounter
events will tally
at the category
and subcategory
levels.
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Step 2 | View Detailed Hospital Visits Information

-_ ) CareSync Exchange

1. Select a card from the notification
list. BEACH, Sandy | 06-Aug-1989 (36y) | Female | Uj

ET 6 [ Category v ] Y

By default, CareSync Exchange

groups the patient data by Type. [Lasta vears v | [ Groupbyype |

A EMERGENCY

17-Feb-2024 Discharged

2. The details window will launch to the ©— | Emergency, Austin Health
right providing: E-ED

08-Apr-2023 Discharged
Emergency, Austin Health
General information E-EMED
30-Jan-2023 Discharged
Providers Emergency, Austin Health

E-EMED | Peritonitis, unspecified | Gastroenteritis and
colitis of unspecified origin

Location History « INPATIENT

DIAGNOSES

History sections can be
collapsed, and a vertical scroll
bar is available to navigate
through the details presented.

) CareSync Exchange

BEACH, Sandy | 06-Aug-1989 (36y) | Female | URN 880000007

= = Category vy (17-Feb-2024) =
~ ENCOUNTERS @ cow Type Facility Service Encounter Date
[ Last 4 Years Vl Group by Type vl Emergency Austin Health E-ED 17-Feb-2024 22:27
Length of Stay Status Attending On Record Reason for Visit
~ EMERGENCY .
3 hours Discharged - -
17-Feb-2024 Discharged Arrived From Discharged To Discharge Date Encounter ID
Emergency, Austin Health 1 - 18-Feb-2024 01-05 ED1619535
E-ED Referred Facility Source

08-Apr-2023 Discharged - Austin Health TrakCare _9

Emergency, Austin Health
A Conditions
E-EMED

30-Jan-2023 Discharged
Emergency, Austin Health

E-EMED | Peritonitis, unspecified | Gastroenteritis and
colitis of unspecified origin

e [

~ Chief Complaint

A~ LOCATION HISTORY

DIAGNOSES . . 9
v (No data within last 12 months) Transfer Number Date Facility Service Location Source

PATHOLOGY - 17-Feb-2024 22:27 Austin Health E-ED Austin Hospital Austin Health TrakCare
~

‘No data within last 12 months;
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Optional | Ungroup to View in Chronological Order

1. Locate and expand the Encounters o
== [ ) CareSync Exchange

domain. s
BEACH, Sandy | 06-Aug-1989 (36y) | Female | U
ET 5 [ Category V]Y
W Sozs @ o
[ Last 4 Years V] [ Group by Type v]

v EMERGENCY

v INPATIENT

“v DIAGNOSES (No data within last 12 months

2. Locate the Group toggle.

— ™) careSync Exchange

By default, the Group toggle is on,
grouping patient events by Type.

BEACH, Sandy | 06-Aug-1989 (36y) | Female | U

ET E [ Category V]Y

A ENCOUNTERS 2 @ crow

[ Last 4 Years V] [ Group by Type V]

v EMERGENCY

v INPATIENT

3. Click on the Group toggle to turn it off.

— ™) CareSync Exchange

Patient events are now listed in the BEACH, Sandy | 06-Aug-1989 (36y) | Female | Uj
order they occurred.

= &= [ Category V]Y

A ENCOUNTERS 3 (I Group

&

24-May-2024 (0 Day) Discharged

Inpatient, Austin Health

|- OPHT

18-Feb-2024 (16 days) Discharged

Inpatient, Austin Health

| - CSUR | Haemorrhage and haematoma
complicating a procedure, not elsewhere classified |...

17-Feb-2024 Discharged

Emergency, Austin Health
E-ED
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Optional | Change date range of data

1. Locate the Date Range control.

- CareSync Exchange

BEACH, Sandy | 06-Aug-198

Sl ] Category

-~ ENCOUNTERS

[ Last 12 Months

No data for this timeframe

2. Selecting the Date Range control drop-

down arrow displays the available date — ) caresync Exchange
range options, allowing the timeframe BEACH, Sandy | 06-Aug-1989 (36y) | Female | UJ
of _dlsplayed information to be 1 & [ Category 2k 4
acusted.
[ Show All Data vl [ Group by Type v]
Last 12 Months
Last 2 Years
Discharged
Last 5 Years Ith
Show All Data 4
08-Apr-2023 Discharged
Emergency, Austin Health
E-EMED
30-Jan-2023 Discharged
Emergency, Austin Health

E-EMED | Peritonitis, unspecified | Gastroenteritis and
colitis of unspecified origin

v INPATIENT
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Optional | Change data grouping to By Facility

1.

By default, CareSync Exchange
groups data by Type. To group by
Facility, click on Group by and select
Facility.

2. Patient data is now grouped by

Facility.

Grouping is ‘sticky’ at the user level for
all future sessions, even when
changing patient records.

Visit the Clinicians Health Channel for more information.

— ™) caresync Exchange

y) | Female | UH

BEACH, Sandy | 06-Aug-1989
= & [coeoy  V]¥

A~ ENCOUNTERS @ crow

’ Show All Data v] ’ Group by Type v] -

~ EMERGENCY Group by Type v
Group by Facilit

17-Feb-2024 POy S

Emergency, Austin Health

E-ED

08-Apr-2023 Discharged

Emergency, Austin Health

E-EMED

30-Jan-2023 Discharged

Emergency, Austin Health

E-EMED | Peritonitis, unspecified | Gastroenteritis and
colitis of unspecified origin

~ INPATIENT

= CareSync Exchange

BEACH, Sandy | 06-Aug-1989 (36y) | Female | U

2 & Y
~ ENCOUNTERS @ crow

v] ’ Group by Facility v]

[ Show All Data

e— # AUSTIN HEALTH

24-May-2024 (0 Day) Discharged
Inpatient

|-0OPHT

18-Feb-2024 (16 days) Discharged

Inpatient

|- CSUR | Haemorrhage and haematoma
complicating a procedure, not elsewhere classified |...

17-Feb-2024 Discharged
Emergency

E-ED

08-Apr-2023 (2 days)
Inpatient

& Emergency Medicine | Campylobacter enteritis

Discharged | Final
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