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How to Locate Emergency Contact(s)

This guide explains how to locate a patient’s emergency contact details in CareSync Exchange.

e Emergency contact(s) will include those shared by other participating health services.
e In addition to emergency contact details, the Patient Details page also displays other key demographic information.

L Only active emergency contact details will be available from CareSync Exchange.

Locating your health service’s emergency contacts

1. Launch CareSync Exchange and click
anywhere in the patient banner to open
the Patient Details page.
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Visit the Clinicians Health Channel for more information.



https://www.clinicians.vic.gov.au/learning-resources
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