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First steps with CareSync Exchange

A guide for getting started with CareSync Exchange.

This guide outlines different ways users can access CareSync Exchange, depending on their
EMR system.

EMR
1. Oracle Cerner sites using widget
2. Oracle Cerner sites using mPage (menu)
3. Epic sites

Option 1 - Oracle Cerner sites using widget
e How to launch CareSync Exchange — Oracle Cerner access via the Widget

e How to reposition the widget on your screen

e Getting to know the key elements of the widget

Option 2 - Oracle Cerner sites using mPage (menu)
e How to launch CareSync Exchange — Oracle Cerner access via mPage (menu)

Option 3 — Epic sites
e How to launch CareSync Exchange — access via Epic
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How to launch CareSync Exchange — Oracle Cerner using Widget

c Open a patient chart.

e The CareSync Exchange widget appear in the top right corner of your screen.

LAIDH £} TG ) UpToDat 3 CO5:0 ABN:0 CRT:0

4= List =» g Recent -

UR:880000007

‘ ﬁORIA
State
Government



CareSync Quick Reference Guide
Exchange

Page 3 of 6

How to reposition the widget on your screen

Reposition the widget by clicking and dragging with your mouse to your preferred spot on
the screen.

The widget will stay in your chosen location throughout your current EMR session.
It will reset to the default position when you sign in for your next session.
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Getting to know the key elements of the widget

G Personalise application settings, change
Font size.

e Launch CareSync Exchange window.

Where no patient data is available, the
CareSync Exchange button will be greyed
out (inactive)

Mo patient found

e Notification of new patient information
outside your health service in the last 30
days.

e At-a-glance patient information for the past
12-months, which is inclusive of your health
service

For detailed instruction on Notifications please refer to the Identifying New Patient
Information — Notification and Badges quick Reference Guide.
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How to launch CareSync Exchange — Oracle Cerner access

0 Open a patient chart from the menu

Scroll to the ‘CareSync Exchange’ button from the menu items on the left-hand side
of the screen and click.

a The CareSync Exchange window will open as follows.
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How to launch CareSync Exchange - Epic access

0 CareSync Exchange is available through the Chart Review for a patient.

e Please refer to your quick reference guide available on your intranet for further
guidance.
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How to change the font size

0 Select Menu (hamburger) icon.

e Note the default (recommended) font size used within CareSync Exchange is Medium.

If required adjust the font size to small or large.
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About CareSync Exchange
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Personalising your view

0 Select Menu (hamburger icon). O‘L

c CareSync Exchange @

e Select Application Preferences

About CareSync Exchange

G Kelly Eleftheriou
Last logged in 13-Dec-2024 14:09
Font Size

Medium (Recommended) ~
97 Application Preferences

e Select your default view will present two options:

Application Preferences [}

T selectan application

J CareSync Exchange
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e_ Select your default view 10[3P
(_) Patient Summary (Display the clinical summary of patient)

i o View by Category (Display patient's clinical data grouped under clinical categories)
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~ ENCOUNTERS

w DIAGNOSES

v PATHOLOGY

o View by Category is the default view configured to display patient’s clinical data grouped under
clinical categories.
e Patient Summary is currently not configured for CareSync Exchange.

e CareSync Exchange is configured with all clinical categories grouping collapsed by
default. The Check the categories you want expanded by default within your
view presents category check boxes for expanding the selected category as a default

for your view.

Application Preferences

Select an application

RESYNC EXCHANGE v ‘

Select your default view
(O Patient summary (Display the clinical summary of patient)
© View by Category (Display patient’s clinical data grouped under clinical categories)

J CareSync Exchange
|—— Check the categories you want expanded by default within your view. All unchecked d
you view the patient's informaticn.
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